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THE RESERVATION AND CANCELLATION TERMS OF THE ACCOMMODATION
Welcome to enjoy your stay in Arctic Lakeland Igloos! In order to ensure an effortless stay, please
familiarise yourself with the reservation and cancellation terms below.

1. Vuokatin Lasi-Iglut Oy follows the terms below regarding ordering, reserving and cancelling
accommodation. Vuokatin Lasi-Iglut reserves the right to abide by special terms if the terms are
justified by holidays, special occasions, seasonal changes or services related to the accommodation.
The terms become binding for both parties when the customer has proceeded with the
accommodation payment.
2. The accommodation fee needs to be paid by the due date in the invoice. The accommodation fee
needs to be paid 30 days before the stay. For last-minute reservations (less than 30 days before the
stay) the fee needs to be paid immediately. If the customer has to cancel the reservation, HE/SHE
HAS TO INFORM VUOKATIN LASI-IGLUT OY IMMEDIATELY by call, email or letter. Not paying the
accommodation fee does not equal cancelling the reservation and does not free the customer from
following the terms. The reservation can be cancelled without fees 30 days before the stay starts.
3. If the customer cancels the reservation for at least 30 days before the accommodation period, the
possibly already paid sum will be returned to the customer. If the cancellation occurs later, the sum
will not be returned.
If the reservation is cancelled under 30 days before the accommodation period, the reservation fee
will not be returned to the customer. The customer can postpone the reservation once, if the
reservation starts in 7-29 days and only one igloo is reserved. The new reservation has to be settled
with a representative of Vuokatin Lasi-Iglut Oy. The customer is liable to pay possible extra fees if
the new accommodation period is more expensive. The right to postpone a reservation does not
apply on reservations made through Booking.com or if the reservation considers more than one
igloo.
We recommend all the customers to apply a suitable travel insurance.
4. Vuokatin Lasi-Iglut Oy reserves the right to cancel a customer’s reservation for a compelling reason,
force majeure. In that kind of situation, the customer will receive the fee back in full.
5. The person who makes the reservation has to be at least 18 years old.
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6. The accommodation is available for the customer at 4 pm on the arrival day until 12 pm on the
departure day.
7. The customer is responsible for damages caused by carelessness or by purpose in the
accommodation or the public spaces in the accommodation area. The customer is also responsible
for the damages caused by their guests. The compensation for the damages is determined by
general principles.
8. The final cleaning is included in the price. If the accommodation premises require extra cleaning,
the customer is responsible for the costs caused by it. Bed linen and towels are included in the
price. The amount of the bed linen and towels is determined by the informed number of the
guests. The linen closet includes the extra linens and towels for two extra guests. The possible
amount of extra guests has to be informed to Vuokatin Lasi-Iglut Oy before the stay and a 25 €
charge / guest / stay is added to the price. The customer is responsible for setting up the sofa bed
for the extra guest(s).
9. Using the outdoor hot tub is not included in the price of accommodation (except if the
accommodation is paid with a gift card). The willingness of using the hot tub needs to be informed
3 days before the stay to ensure availability. The customer has to comply with the hot tub
instructions found in the room binder. The hot tub price does not include changing the water
during the stay. If the water in the hot tub needs to be changed due to guest misuse, we will charge
the customer a fee of 250 €.
10. Pets are not allowed in the accommodation premises. If the customer brings a pet to the
accommodation, an extra deep cleaning fee will be charged.
11. No smoking allowed indoors.
12. Every detail regarding the possible faults or bad conditions in the accommodation have to be
informed to Vuokatin Lasi-Iglut Oy immediately. Late complaints are not noticed. The number for
the maintenance is in the room binder.
13. The customer has to comply with the instructions and rules in the room binder. Acting against the
instructions and rules endanger the customer and the premises and will cause extra charges.
14. Items forgotten in the accommodation will be stored for 30 days. The items can be posted to the
customers. The customers will be responsible for the charges of the posting.
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